Objectives. To explore problems and obstacles of hospitals in Thailand implementing quality management systems according to the hospital accreditation (HA) standards.
As in other developed and developing countries, concerns about quality of health care have been increasing in Thailand. These are expressed in both the current Constitution [1] and through recent health care reforms [2] . However, quality improvement (QI) and accreditation are still in their infancy in many developing and transitional countries, including Thailand. To improve the quality of health services, various strategies have been pursued including the hospital accreditation (HA) program, one of the most noticeable and modern mechanisms.
Conceived in 1996 as a research and development project, the HA program was closely modeled after the Canadian Council on Health Services Accreditation (CCHSA). Participating hospitals are required to apply Total Quality
